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Hauser Lake Fire Protection District 
Standard Operating Guideline 
Support Personnel Response 

 
Effective: _10_ /_1_/_2013                                                                                                                      SOG 28 
 

Support Personnel Response 
28.01 Purpose:  
The purpose of this Guideline is to provide guidance for Support Personnel responding to an in 
district incident.  Out of district response will occur only if requested by incident through one of 
our officers/command. 
 
28.02   Definitions  
Support Personnel are those personnel, excluding Auxiliary members, who provide services such 
as traffic safety or other ancillary services and whose services may be required during an 
incident. 
 
28.03 Support personnel shall not respond code. 
 
28.04 It is the Incident Commander’s responsibility to assign duties that are within the 
capability and training of the responding support personnel. If Support personnel are assigned a 
task that is outside his/her abilities or training they must inform their superior of the issue and 
decline the task. 
 
28.05 Response should be as follows: 

A. Respond to the station until given an assignment for that incident. 
B. Upon approaching an incident contact shall be made with the Incident Commander or 

report to Staging to receive/verify the assignment.   
C. When at the station let command know that "Hauser Station is manned with # persons" 

on the assigned operations Chanel.    
D. Always wear appropriate PPE for the assignment/incident. 
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